How to get your tax refund Refund Offices

Austria (main Airports)

Spain (main Airports)
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furthermore transfer on your behalf any mandatory data for VAT refund purposes

Global Blue SA (‘Global Blue') as data controller and its subsidiaries and affiliates
have implemented appropriate physical, electronic and managerial resources to
protect your personal data (‘PD") and to prevent unauthorised access or disclosure
of such data. The PD provided by you in the Formwill be processed by Global Blue,
aswell as its data processors, such as but not limited to, other companies in the
Global Blue Group, affiliated retailers and Refund Offices, for purposes of VAT
refunds, book-keeping, statistics and business development. Global Blue may

to tax authorities, Customs and such banks or credit card companies which are
appointed by you for refund of VAT, Processing for the above purposes may take
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Get aCustoms stamp. Please allow time
fortherefundprocess.

Don't pack away your purchases inyour
check-inluggage. You will need to show
them together with thereceipts to the
Customs Officer.

Goto Customs before or after check-in, see
Refund Office list. Present your completed
TaxFree Forms, originalreceipts, passport,
and purchaseditems to get astamp*

“If you're travelling within the EU, get the stamp on your

TaxFree Form at the final point of departure from the EU.

Get your tax refund

GotoaRefund Office displaying the
Global Blue logo.

Receive your refund paid to your credit card
withinfive days or in cash.

Global Blue:

Terminal1, Departure B, level 04, opposite to
Customs next to Royal Jordanian Airline
Terminal 2, Departure, level 04, opposite to
quick check-in counter 415

Terminal 2, Transit, level 05, behind the
security and passport control, opposite from
gateH30

For the items inyour check-in luggage: Go to
the check-infirst, check-in your luggage and
take your labelled luggage to Customs

For the items inyour hand luggage: Customs
and Global Blue Refund Office in terminal

2 after the security check and the passport
control

Customs:

Terminal1, Departure B, level 04, next to the
passport control

Terminal 2, level 04, behind Global Blue
Refund Office on the right, next to the police
department

Terminal 2, level 05, behind the security and
the passport control, opposite from gate H28
Allgau Ai

Global Blue: Terminal A, service centre
Customs: Next to Global Blue Refund Office

Berlin -Tegel Airport* A

Global Blue: Terminal A, service centre
Customs: Next to Global Blue Refund Office
Berlin Airport -Schonefeld* A

Global Blue: Terminal A, Departure, landside,
2nd floor, on the right side of the Cafe Bar
Cologne/Bonn Airport A

Kirschner Bookstore:

Terminal1B/C, Departure, airside

Terminal 2D, Departure, landside

Customs:

Terminal1, Departure, landside, opposite the
check-in desks (Germanwings)

Terminal 2/West, Departure, landside

Dilsseldorf Atrport” oo, A
Change Group: 8 locations
Dresden Airport C

Airport Service: Lufthansa ticket/information
counter, near Customs desk

opposite the Refund Office
Memmingerberg Airport C

Information counter: Departures
Customs: next to Refund Office
Nuremberg Airport c

DER Deutsches Reisebiro: Arrival A
Customs: Departures
Stu !
Reiseban :

Terminal1, Arrivals

Terminal 3, Departures
Customs: Terminal1, at the end

Germany (rest of)
Berlin City

Global Blue Downtown Cash Refund Office:
KaDeWe Tauentzienstr. 21-24, 5th floor
Customer Service Center: Galeria Kaufhof
Alexanderpl. 9, 5th floor

Diisseld: i

Downtown Cash Refund Office: Carsch Haus,

Heinrich-Heine-Platz1
Frankfurt City

Downtown Cash Refund Office: Kaufhof, Zeil
16, opposite 'Service Kasse" in the basement
Konstanz Border

Change Office: Railway Station, Bahnhofplatz
49
Munich City

Galeria Kaufhof: Kaufingerstrake 1-5
Karstadt: Miinchen Bahnhofsplatz 7, UG
Stachus

Oberpollinger: Neuhauserstr.18
Stuttgart City

Downtown Cash Refund Office: Galeria
Kaufhof, KonigstraRe 6
Weil am Rhein Border

Travelex: c/o Marché Bistro, Im Krénzliacker
24, motorway to Basel

Transforex: Arrival hall
Dali izi Ai
Transforex: Arrival ha

Sanya:Fenghuang Atrport .. ¢
Transforex: 1F, international Arrival Hall
Tianjin - Binhai Airport C

Transforex: 1F, international Arrival Hall

Denmark (main Airports)
Copenhagen -Kastrup Airport

National and Scandinavian Tax Free Forms:
Get your Customs stamp and refund at
Global Blue

International Tax Free Forms:

Get your Customs stamp at the Customs desk
in Terminal 3 and your refund at Global Blue
Global Blue:

Terminal 2, landside, in the arcade between
terminal 2-3

Main Tax Free Shop, airside

Italy (main Airports)

Rome - Fiumicino Airport* B

Customs:

Terminal1, check inarea

Terminal 3, check inarea, landside

Terminal 3, in front of Gate HO1-HO2, airside
Terminal 3, Schengen area, next to passport
controls

Terminal 5, checkin area, landside

Global Blue:

Terminal 3, Gate H1,non-Schengen area
Terminal 5, Departures, landside

Terminal 3, landside, next to check-in counter
326

Milan - Malpensa Airport* A

Customs:

Terminal 1, landside and airside
Terminal 2, [andside

Global Blue:

Terminal1, Gates B, non-Schengen area
Terminal1, check-in, -2nd floor, landside
Forexchange Maccorp:

Terminal 2, Departures, landside

SMP Bank:

23 bld.1 Kutuzovskiy prospekt
8/10 Neglinnaya street
Kutuzovskiy prospekt 8
Profsoyuznaya 7/12
Prospekt Mira 85
Tverskaya-Yamskaya 26
Leningradskoe shosse 8
Jitnaya10
Sadovaya-Chernogryazskaya16-18
MDM Bank:

Krasnaya Presnya 29
Profsoyznaya 7/12
Kotel'nicheskaya emb. 33/1
Lubyanskiy proezd 21/1

1-ya Buhvostova12/1

1-ya Tverskayal

St. Petersburg City
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Banca Intesa:

Kuibysheva str15

Liteinyiav.57

MDM Bank:

Kamennoostrovskiy prospect, 53

SMP Bank:

10 Bolshoi Prospekt PS premises 2N, letter A
3,bld.1Prospekt Bolshevikoy, letter A

3, build. 2 Paradnaya st, letter A

Sredniy prospekt 28/29

United Kingdom (main Airports)
London - Heathrow Airport* C

Travelex:

Terminal 1, Departures, airside

Terminal 2, Departures, landside & airside
Terminal 3, Departures, landside & airside
Terminal 4, Departures, [andside & airside
Terminal 5, Departures, landside & airside
London Gatwick Airport * C

Moneycorp: North & South Terminal,
Departures
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Sign up for your free Customs: Terminal 1, take the escalator to the

1st floor, then keep right, find a door next to
SHOP TAX FREE card the lift, call Customs with the phone behind

the door (further instructions locally)

receipts please make sure that you have

Written your full name, full home address

Before mailing the form and original
and passport number

Copied your Tax Free Formnr (Doc-1D r,

Allyour Global Blue Tax Free Forms
next to barcode)

stamped by Customs
Filled inyour credit card number

| SHOP TAX FREE

Inarush? Mail your stamped and completed
TaxFree Forms and original receipts back
tous inthe envelope provided and get

your refund paid to your credit card

within three weeks.

For aNon-Cash Refund in a currency different than the currency in which the Tax
Free Form s issued, the current “we sell'rates of arecognized European Retail

Bank, plus 3%, will be applied for the currency conversion
amount actually refunded is equal to the amount of VAT paid in store less the

Credit card accounts will always be credited in customer's local currency. The
service fee of Global Blue

Refund Rules

v
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*Atthese Refund Offices acashhandlingfee per“Form"willbe charged should you
require anImmediate Refundin cash.

For the full list of Refund Offices check out our website or download our Global Blue app.

*Atthese Refund Offices acashhandling fee per“Form"will be charged should you
require anImmediate Refundin cash.

For the fulllist of Refund Offices check out our website or download our Global Blue app.
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Monyumte Tax Free chopmy (Tax Free Form)
Global Blue. Ecnny Bac Het

kapTbl Global Blue, npountaiite

«KaKk 3anonHaTk Tax Free hopmb».

Q693aTenbHo 3anonHuTe Tax Free hopmy
Z10 NPUBLITUA B NYHKT OTNPaBAEHMS
[MoMHWTe, UTO HaNor He BO3BPaLLAeTCs,
eC/IN OTCYTCTBYHOT:

*3anonHeHHasA ° OpurmHanel e ltamn
copmMa UEeKoB TaMOXHU

B nyHKTe oTnpasneHus

lNocTaBbTe WTaMMN TAMOXHM
33N1aHMPYITE 40CTAaTOUHO BpEMEHM
NS NpoLecca Bo3BpaTaHasora

He ynakoBeiBaliTe CBOW NMOKY MKW B

6araxk. Bam notpebyetcsa nokasaTb
MX COTPYAHVIKY TAMOXHM BMeCTe C

KBUTaHUMAMM

ObpatnTecs B TAMOXHIO A0 v nocse
permcTpaumu. Cm. Cnmcox omcos
Bo3Bpata.l1peabaABMTE 3aMN0HEeHHIe
6118HKN BO3BpaTa Hanoros (Tax Free Forms),
OPUTMHEIBI YEeKOoB, MacnopT UTOKYMKK,
471066l BAM NOCTABKAM LWITAMN.”

“ECvBbINyTeWwecTByeTe no repputopum EC,
nocTaebTe nevyars Ha lax Free dhopme B
KOHEUHOM MyHKTe oTnpaBsieHnans EC

[MonyunTe BO3BpaAT Haslora

Q6paTnTecs B odumc BO3BpaTa
c norotunom Global Blue

MonyunTe BO3BPAT HAMUHEIMM
NV Ha KpeAUTHYH0 KapTy B
TeueHwe NATU AHel

ToponuTeck? BepHuTe HaMm No

noyTe CBOM 38MOJHEeHHbIE U
NPOWTaMNOBaHHbIe B/1aHKM BO3BPaTa
Ha/10r0B, @ TaK)Ke OPUTMHAIEI UeKOB,
BOCNO0/1530BaBLWMCEL NPEA0CTaBEHHbIM
KOHBEPTOM, M NOYUMTE BO3BPAT
Ha/10ra Ha CBOK KPeAUTHYH KapTy

B TeUeHWe Tpex Heaenb,

How to fill inyour Tax Free Forms

Tax FreeForm
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Signature onfront or reverse side of the Form

EN Fillinallrequired fields using
the Latin alphabet
(Please observe that the blue Forms
may differinthe layout.)
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@FPassportno /4FIRS / yawlljlgs @)/ /NAKR—FES /Macnopr NO
OFullname /#4% [ Jolall awll [ B2ET @S / Nonroe uvs
@O Fullhome address / FEMFREEME / cual) Joladl glgiell /TEFR/

[MoNHbIN AOMaWHWIA aapec

O Postcode-City /BBBIZAD- / aijaall-saypl joyl/ EERS-EERE /

[MouTOBLIM MHAEKC — ropoA

O Country/ EIR/MIX / 2Lyl / =7t/ Crpana

OFEmail/ BFEBFE / Ligrial iyl / BFA—) / 3nexrporHas nouta
@ MobileNumber / FHL S / sglall weilgll as) [/ R BFEDES /

Homep mMobunsHoro TenedoHa

O Signature/ &4 / gus91ll /ES /MNoanncs

Global Blue Customer Services

Callus toll free from

Australia Hong Kong Russia Switzerland
0011800321111 0018003211111 81080027761012 0080032111111
China India Saudi Arabia UAE
0080032111111 0008001007179 180011+ code 3232 8000177214
Germany Japan South Korea USA
0080032111111 0041010800321 (JT) 00180032111 (KT) 18667066 090

For calls from other countries, normal phone charges apply

T:+421232M M | T:+6569 225588 | E: taxfree@globalblue.com | globalblue.com
globalblue.com/refundoffices | globalblue.com/refundtracker | globalblue.com/app



